
For more information visit

www.plianttechnologies.com

Q U I C K  S T A R T  G U I D ECUSTOMER SUPPORT
Pliant Technologies o�ers technical support via phone and 

email from 07:00 to 19:00 Central Time (UTC−06:00), Monday 

through Friday.

1.844.475.4268 or +1.334.321.1160 

customer.support@plianttechnologies.com

You may also visit our website (www.plianttechnologies.com) 

for live chat help. (Live chat available 08:00 to 17:00 Central 

Time (UTC−06:00), Monday through Friday.)

VIDEO TUTORIAL
Scan the QR code below to view an instructional video on the 

setup of the in-ear headset.
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IN THIS BOX 

WHAT’S INCLUDED WITH THE IN-EAR 

HEADSET?

• In-Ear Headset

• Rubber Ear Bud Tips

• Foam Ear Bud Tips

• Generic Silicon Ear Molds (x2) (Left, Right)

• Magnetic Cable Clip

• Nylon Storage Pouch

• Quick Start Guide

ACCESSORIES

OPTIONAL ACCESSORIES

• PAC-PTT-DMG: MicroCom In-Line PTT Adapter with Dual 

3.5mm Connectors

• PAC-PTT-TA6F: CrewCom In-Line PTT Adapter with Dual 

3.5mm & TA6F Connectors

This document applies to headset models PHS-IEHU-DMG,  

PHS-IEHU-4F, and PHS-IEHU-TA6F and to adapter models  

PAC-PTT-DMG and PAC-PTT-TA6F.



PTT BUTTON 

For use with PHS-IEHU-DMG only.

PAC-PTT-DMG for use with MicroCom BeltPacks

PAC-PTT-TA6F for use with CrewCom C12 Radio Packs

1. Use the connector on the left in the images above to connect adapter to the PHS-IEHU-DMG 

headset. Press firmly until it clicks to make sure the connector is seated properly.

Note: Headset side must be aligned as shown below for proper function of the PTT adapter.

2. Use the connector on the right in the images above to connect adapter to a CrewCom C12 

Radio Pack or MicroCom BeltPack. Press firmly until it clicks to make sure the connector is 

seated properly.

3. Enable talk on the BeltPack or Radio Pack. Press and hold the PTT button while talking.

SETUP
1. Attach generic or custom ear mold to heaset. Make sure 

it is completely flush with the headset.

2. Attach rubber or foam ear bud tip. 

Press firmly so it is fully attached.

Note: If you have a custom ear mold,  

skip this step.

3. Make sure the small dot on microphone boom is turned 

towards your mouth. If it is not, gently turn the boom until 

it facing the correct direction.

Note: Do not remove the rubber band on the microphone. It ensures 

the microphone windscreen stays in place.

4. Connect headset to a CrewCom Radio Pack or  

MicroCom BeltPack. Press firmly until it clicks to make  

sure the headset connector is seated properly.

Note: When using a Pliant Technologies CrewCom Radio Pack, it is 

required to manually set the Mic Type to Electret. This setting can be 

found under User Settings.

Generic Ear Mold 

(right or left)
Custom Ear Mold 

(not supplied)

Rubber Ear Bud Assembled Headset 

(Generic Ear Mold)


